Retail

K B s N

GmbH

Corporate Sustainability Policy

The environmental, social and corporate governance aspects of the KBS Corporate Sustainability
Policy are rooted in the tenets of:

Effective risk management & constant process improvements

Abiding by “Zero-Accident” principles in matters of pertaining occupational
Health & Safety

Improving the company’s performance & production efficiency

Encouraging active employee participation & fostering open communication
Making efficient use of energy while protecting environmental balances & natural
resources

Increasing stakeholder knowledge & communication awareness of climate
changes issues

Adhering to a sustainable environmental management policy that is grounded in
national environmental laws & regulations, applicable environmental standards,
and the best available technologies for dealing with such matters

Ensuring information security & business continuity in the conduct of all
operations

Complying with the requirements of national and international laws & regulations
Managing stakeholder relations transparently & with common sense

Ensuring continuity in customer satisfaction

Improving supplier’s own sustainability practices

Behaving transparently when dealing with the public at large on matters of
involving sustainable environmental policies & practices

Making stakeholder aware of the company’s corporate social responsibility
activities, strategies, objectives and priorities

Making adherence to ethical values, combatting corruption and all other
corporate governance principles part of the company’s corporate culture

The company’s corporate governance structure, risk management, business ethics & anti-
corruption rules, sustainability management, and stakeholder engagement approaches are all
matters of concern when dealing with governance & sustainability issues.

Besides efforts aimed at the development and ongoing conduct of corporate governance
activities within the company, all due attention is also given to ensuring that the company’s
external stakeholders are likewise involved in achieving the same aims.

In keeping with this, ensuring the sustainability of all of the company’s corporate activities when
treating all stakeholders equally, disclosing information responsibly & abiding by corporate
governance practices is one of the company’s fundamental objectives




